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1119/2        BAHASA INGGERIS KERTAS 2 

 

1.0 ASSESSMENT INSTRUMENT 
 

 Subject Code   :     1119/2  
Type    :     Subjective  
Marks    :     60 Marks  
Time    :     1 hour 30 minutes 
 

 1.1 ASSESSMENT DESIGN 
 

  Paper 2 comprises 3 parts: Part 1, Part 2 and Part 3 (3 Questions).  
 

Part 1: Short Communicative Message [20 marks] 
Part 2: Guided Writing [20 marks] 
Part 3: Extended Writing (3 Questions) [20 marks] 
 
 

2.0 PERFORMANCE OF CANDIDATES 
 

 2.1 PERFORMANCE OF CANDIDATES PART 1 (QUESTION 1) 
 

  2.1.1 Overall Performance 

   Part 1 is intended for lower-proficiency (A2 level) candidates. Hence, the 
high proficiency candidates are able to score full marks (20 marks) for 
this part. Candidates do well in Part 1 and even the low proficiency 
candidates manage to get some marks. There are less unattempted 
scripts for this question. 
 

  2.1.2 PERFORMANCE OF CANDIDATES ACCORDING TO THE GROUP 
    

High Performance 

Part 1 is targeted at A2 level. Hence, the high-proficiency candidates are 
able to score full marks (20 marks) easily. They are able to fulfil all the 
task requirements. The target reader is fully informed. 
 
Average Performance 

The candidates in this group are able to produce a text that 
communicates simple ideas in simple ways. Text is connected using 
basic high-frequency connectors.  
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 2.2 REVIEW OF CANDIDATES’ RESPONSES FOR PART 1 
 

  Question 1 
 

 
Write an email to your friend in about 80 words in the space provided. 

    
  Examples of answer by candidates with high achievement 

 
  i. Content 

Candidates are able to answer all tasks well where all the contents given 
are relevant and the reader is fully informed. 
 
Contents 1 and 2: The candidate has addressed the first task (i.e. the 
reason to buy the watch) and the second task (i.e. the price of the watch 
is stated).  

   

 
    
   Contents 3 and 4: The third task (i.e. the choice whether to buy it online 

or from a shop) and the fourth task  (i.e. the reason why) 
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  ii. Communicative Achievement 
Candidates use communicative features for the given task which is to write 
an email effectively with appropriate opening and closing. They are able to 
communicate easily and confidently, meeting all the communicative 
requirements of an email. 
 
Example: Uses the conventions of an email (i.e. appropriate tone and  
                 genre)  

‘How are you there?’ ‘I’ve been waiting for this day to come.’ 
‘Personally, I had a bad experience with online shopping ….’ 
‘That’s all from me. Bye!’ 

 
 

   

 

 
    

 
  iii. Organisation  

Candidates are able to use simple connectors and a limited number of 
cohesive devices most of the time. These high performing candidates are 
able to provide more sophisticated cohesive devices with varieties. 
Punctuations are aptly used. The email is complete with the opening and 
closing phrases that makes reading smooth and convincing.   
 
Example 1: The use of cohesive devices 

‘because’, ‘Besides’, ‘so’, ‘Furthermore’, ‘if’ 
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  iv. Language 
High performing candidates are able to use basic vocabulary appropriately 
and simple grammatical forms with a good degree of control. Some even 
display a high level of language proficiency. Candidates at this level do 
make errors in writing, but they do not interfere with the smooth description 
of the meaning to be conveyed and meaning can still be determined.  
  
Example 1: Uses basic vocabulary appropriately 

‘Watch’, ‘sale’, ‘decided’,’cool’,  ‘spoil myself’, ‘‘recent test’, 
‘waterproof’ 

   

 
   Example 2: Uses simple grammatical forms with a good degree of 

control. The candidate is able to produce a number of 
simple structures.  

   

 
   Example 3: Even though errors are noticeable, meaning can still be  

determined.  
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  Examples of answer by candidates with average achievement 
 

  i. Content 
Average performing candidates manage to get full marks for the four 
tasks. The reader understands what the candidate wants to convey. Target 
reader is, on the whole, informed. 
 
Content 1: Reason for buying a new watch is given. 
 

   
 
 
 
  

   Content 2: Price of the watch. 
 

   
 
 
 
 
 
 
 

 

   Contents 3 and 4: Choice of buying the watch online or from the shop 
and the reason why. 
 

   
 
 
 
 
 
 
 
  

  ii. Communicative Achievement  
 
Candidate only produces a text that communicates simple ideas in simple 
ways. Fulfils the communicative task – correct genre, register and format 
of an email. 
 
Example 1: Opening.  

   

 
   Example 2: Closing. 
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  iii. Organisation 
Text is connected using basic, high frequency connectors.  
 
Example: ‘Firstly’, ‘because’, ‘and’, ‘secondly’ 
 

   
 
 
 
 
  

  iv. Language 
 
Candidate uses basic vocabulary reasonably and simple grammatical 
forms with some degree of control. Errors may impede meaning at times. 
 
Example 1: Uses basic vocabulary reasonably well 
                     ‘new’, ‘want’, ‘home’, ‘pay’, ‘think’ 
 
 

   

 
   

 
 

   Example 2: Uses simple grammatical forms with some degree of control. 
 

   

 
    

 
   Example 3: Errors may impede meaning at times. 
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 2.3 SUGGESTIONS FOR PART 1 
 

  2.3.1 Candidates 

   a) Read and understand the rubric. 
b) More practice on how to use linkers and high frequency cohesive 

devices. 
c) Familiarise themselves with different types of short messages. 
d) Learn how to write short and concise messages. 
e) Number the tasks given in the stimuli. 
f) Identify the target reader to ensure the correct tone is used. 
 

    
  2.3.2 Teachers 

   a) Teach pupils to write short messages using informal tone. 
b) Give more practice on writing short messages. 
c) Help pupils to identify task’s requirements. 
d) More exercises on writing simple sentences for low-proficiency 

pupils. 
e) Expose pupils to write short messages on different themes. 
f) Use the Kupasan Mutu Jawapan SPM as a reference to guide 

pupils. 
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 2.4 PERFORMANCE OF CANDIDATES PART 2  
 

  2.4.1 Overall Performance 

Most average candidates are able to answer Part 2 as it is intended for 
B1 level candidates. The candidates are able to answer this question 
because music is a common subject for them. The good candidates are 
able to score well in this part. 

    
  2.4.2 PERFORMANCE OF CANDIDATES ACCORDING TO THE GROUP 

 
High Performance 

Part 2 is targeted at B1 level. Therefore, the high proficiency candidates 
are able to score high marks. They fulfil all the task requirements and 
use the correct conventions of the communicative tasks to 
communicate straightforward ideas. 
 
Average Performance 

The candidates in this group are able to produce a text that 
communicates simple ideas in simple ways. Text is connected 
using simple connectors and a limited number of cohesive devices.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Bahasa Inggeris 1119/2  9      Kupasan Mutu Jawapan SPM 2024 

 2.5 REVIEW OF CANDIDATES’ RESPONSES FOR PART 2 

  

 

  Examples of answer by candidates with high achievement 
  
  i. Content 

All content is relevant to the task. Target readers are fully informed.  
 

Contents 1 and 2: The candidate has identified the type of music that 
he/she likes and has given the reason why he/she likes it.  
 

   

 
    
   Content 3: The candidate has addressed the third content by writing about 

how important music is in his/her life. 
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  ii. Communicative Achievement  

The candidate produces a text that uses the conventions of an essay to hold 
the target reader’s attention and communicates straightforward ideas 
appropriately. The response fits the format of an essay. Ideas expressed use 
standard English and are stated clearly. There is no misunderstanding or 
blurring of the ideas. 
 

   

 
    

  iii. Organisation  

The essay is well-organised as it uses an introduction to explain the topic 
well and a conclusion to tie up all the points effectively. It is also coherent as 
the candidate uses a wide variety of linkers and cohesive devices.  
 
Example: Uses a variety of cohesive devices 

‘Other than that’, ‘and’, ‘due to’, ‘and also’ , ‘Not to mention’, ‘In   
 a nutshell’ 
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  iv. Language 

The candidate uses a range of simple and some complex grammatical forms 
with a good degree of control. The candidate uses a range of everyday 
vocabulary and some less common lexis. 
 
Example 1: Use of everyday vocabulary  

 ‘plays’, ‘children’, ‘love’, ‘singers’ 
 

   

 
   Example 2: Use of less common lexis  

‘extremely’, ‘vital’, ‘escape’, ‘invigorating’, ‘induces’, ‘secretion   
 of endorphins’, ‘happy hormones’ 
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   Example 3: Uses a range of simple and some complex grammatical forms  
with a good degree of control. 

 
   

 
 
 

   

 2.6 Examples of answer by candidates with average achievement 
   
  i. Content 

Although content is relevant to the task, omissions may be present. Target 
reader is, on the whole, informed.  

 
Example 1:  The candidate has addressed the first content (type of music  

liked) and the second content (reason for liking the music) but 
the third content is missing (the importance of music in his/her 
life). 
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  ii. Communicative Achievement  
The candidate produces a text that communicates straightforward ideas 
using the conventions of the communicative task reasonably appropriately.    
 

    

    
 

  iii. Organisation 
The candidate uses only one paragraph to address all the three contents.  
It uses simple connectors and a limited number of cohesive devices 
appropriately. 
 
 
Example: Uses simple connectors and a limited number of cohesive    

devices  
‘which’ ‘and’, ‘Apart from that’, ‘that’, ‘furthermore’, ‘while’, ‘All in    
 all’, ‘because’ 
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  iv. Language 
The candidate is able to use basic vocabulary appropriately and uses simple 
grammatical forms with a good degree of control. While errors are 
noticeable, meaning can still be determined. 

 
Example 1: The candidate is able to use basic vocabulary appropriately.  

‘famous’, ‘world’, ‘sing’, ‘popular’, ‘know’ 
 

    

    
   Example 2: The candidate is able to use simple grammatical forms with a    

good degree of control. 
 

   

 
    
   Example 3: While errors are noticeable, meaning can still be determined. 
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 2.7 SUGGESTIONS FOR PART 2 
 

  2.7.1 Candidates 

   a) Read and understand the rubric. 
b) Number the tasks given in the stimuli. 
c) Plan their writing to ensure that there is an introduction, body and 

conclusion. 
d) Fulfil the requirements of the question. 
e) Use a variety of cohesive devices. 
f) Avoid using contractions. 
g) Identify the target reader to ensure the correct tone is used. 
h) Read more materials on different themes. 

 
  2.7.2 Teacher 

   a) Guide pupils to plan their writing. 
b) Teach pupils to use cohesive devices appropriately. 
c) Give more practice on writing complex grammatical forms in their 

essays. 
d) Expose pupils on how to write coherent essays. 
e) Teach the pupils the correct conventions of guided essays. 
f) Train pupils to express their opinions.  
g) Use the Kupasan Mutu Jawapan SPM as a reference to guide 

students. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Bahasa Inggeris 1119/2  16      Kupasan Mutu Jawapan SPM 2024 

 2.8 PERFORMANCE OF CANDIDATES FOR PART 3 
   
  2.8.1 TASK REQUIREMENTS 
    
   In this part, the candidates must complete one of the three tasks 

presented to them. There is a choice of 3 questions in which candidates 
have to choose one of: a story, a report or a review and write in about 
200-250 words. 

    
  2.8.2 OVERALL PERFORMANCE 
    
   Question 3 (i.e. a story about Henry who was excited when he heard the 

announcement “Good afternoon passengers…”.) is straightforward as 
the words are clearly stated in the question. For high performing 
candidates, they have the opportunity to show their creative writing skills 
of describing, narrating and explaining why his journey was interrupted 
and what he did to arrive at his destination on time.  

Question 4 (i.e. a report about something did not go as planned at a 
talent show hosted by a language club, what the club members learned 
from handling the incident and ways to improve future events). Most 
candidates are able to include all points but the majority do not use the 
appropriate tone of a report.  

 
Question 5 (i.e. a review about an official school website) is a popular 
question. While the majority of the candidates are able to address this 
question well especially when giving their thoughts on what they like 
most about the website, whether it is user-friendly and other features that 
should be included on the website, some may make a mistake by 
choosing websites in general or other irrelevant websites such as 
YouTube, Facebook, Google Classroom and others in their responses. 

    
  2.8.3 PERFORMANCE OF CANDIDATES ACCORDING TO THE GROUP 
    
   High Performance 

Part 3 is targeted at B2 level. Therefore, the high-proficiency candidates 
are able to use the conventions of the communicative task effectively to 
hold the target reader’s attention and communicate with ease, fulfilling 
all communicative purposes. They are able to write a well-organised and 
coherent essay, using a range of simple and complex grammatical 
forms. 
 
Average Performance 

The candidates in this group are only able to produce an extended 
writing with minor irrelevances and/or omissions. They only use a range 
of everyday vocabulary with occasional inappropriate use of less 
common lexis. 
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 2.9 REVIEW OF CANDIDATES’ RESPONSES FOR QUESTION 3 
    
  Question 3 

 
Your teacher has asked you to write a story for your school magazine. 
Your story must begin with the following words: 
 

Henry was excited when he heard, “Good afternoon passengers…” 
 
In your story, you must: 

• Explain why Henry’s journey was interrupted 

• Describe what Henry had to do to arrive at his destination on time 
 
Write your story. 

    
  Examples of answer by candidates with high achievement 
    
  i. Content 

  All content is relevant to the task and well-explained. 
 
  Content 1: Start with the opening sentence provided. 
 

   

 
    
   Content 2: Explains why Henry’s journey was interrupted. 
   

 
 
 
 

  Content 3: Describes what Henry had to do to arrive at his destination 
on time 
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  ii. Communicative Achievement 

The candidate produces a text that uses the conventions of a storytelling 
effectively to hold the target reader’s attention and communicates with 
ease fulfilling all communicative purposes. The response fits the format 
of a story. Ideas are expressed clearly. There is no misunderstanding or 
blurring of the ideas put forward. The tone, register and format are all 
correctly used. 
 
Example: Uses appropriate tone and genre of a story. 

 

   

 

 
    

  iii. Organisation 
The essay is well-organised and coherent. A variety of cohesive devices 
are also used with generally good effect. 
 
Example: Uses a variety of cohesive devices with generally good 

effect. 
‘luckily’, ’when,’ ‘and, ‘As soon as,. 
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iv. Language 
The candidate uses a range of vocabulary including less common lexis 
appropriately.  
 
Example 1: A range of good phrases including less common lexis 

‘drop-dead silent’, ‘technical issue’, ’Out of a sudden’, ‘Top of 
her lungs’, ‘looked over’, ‘held captive’, ‘cupped’, ‘grasping’.  

 
   

 
    

Example 2: Uses a range of simple and some complex grammatical  
forms with control and flexibility. In this example, the 
candidate produces a number of simple and some complex 
structures. 
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Example 3: Occasional errors and slips may be present. 
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  Examples of answer by candidates with average achievement 

 
  i. Content 

In general, average performing candidates may not address all the 
content points. On some occasions, there are omissions of C1 and C2. 
Some candidates do not even start with the opening line (C1). Target 
reader is, on the whole, informed. 
 
Example: The candidate does not start with the opening line, hence 
readers are not fully informed.  
 
In the example below, C2 (i.e. the reason why Henry’s journey was 
interrupted) and C3 (i.e. what Henry had to do to arrive at his destination 
on time) are attempted but ‘the interruption’, ‘the effort’ and ‘the 
destination’ are not clearly stated. 
 

   

 

 
 

  ii. Communicative Achievement 
Candidate produces a text that communicates straightforward ideas 
using the conventions of the communicative task appropriately to hold 
the target reader’s attention.  
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  iii. Organisation 
Text is generally well-organised and coherent, using a variety of 
cohesive devices (including some discourse markers) and some simple 
connectors throughout the text. Ideas are organised in paragraphs quite 
effectively. 
 
Example: The use of cohesive devices including discourse markers  

‘After’, ‘since’, ‘but’, ‘because’, ‘that’  
   

 
    

  iv. Language  
The candidate uses a range of everyday vocabulary with occasional 
inappropriate use of less common lexis. Uses a range of simple and 
some complex grammatical forms with a good degree of control. Errors 
do not impede communication.   
 
Example: Uses everyday vocabulary (‘gold’, ‘huge’, ‘train’, ‘ride’, 

‘walking’, ‘stories’) with occasional inappropriate use of less 
common lexis (i.e ‘disrepair’). 
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 2.10 REVIEW OF CANDIDATES’ RESPONSES FOR QUESTION 4 
    
  Question 4 

 
Write your article. 

    
  Examples of answer by candidates with high achievement 

    

  i. Content 
All content is relevant to the task and the target reader is fully informed. 

 
Content 1: An incident that happened during a talent show. 
 

   

 
    

   Content 2:  What the club members learned from handling the incident. 
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   Content 3: Ways to improve future events. 
 

   

 
    

  ii. Communicative Achievement 
Candidate uses the conventions of a report effectively to hold the target 
reader's attention and communicate with ease, fulfilling all communicative 
purposes. The tone, register and lexis used are appropriate for a report. 
 
Example: The effective use of the conventions of a report.  
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  iii. Organisation 
Text is well-organised and coherent, using a variety of cohesive devices 
with generally good effect. Punctuations are used appropriately. 
 
Example: Uses a variety of cohesive devices 

‘As a result’, ‘and’, ‘Additionally’, ‘While’, ‘which resulted in’ 
 

   

 
    

  iv. Language 
The candidate uses a range of vocabulary including less common lexis, 
appropriately, and a range of simple and complex grammatical forms with 
control and flexibility. Occasional errors and slips may be present. 
 
Example 1: Uses a range of vocabulary including less common lexis  

‘diverse’, ‘intended’, ‘engaging’, ‘arose’, ‘atmosphere’,  
‘positive note’, ‘captivated’, ‘significant’, ‘sufficiently    
coordinated’ 
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   Example 2:  Uses a range of simple and complex grammatical forms with  
control and flexibility. 
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  Examples of answer by candidates with average achievement 
 

  i. Content 
Minor irrelevances and/or omissions may be present. Target reader is, on 
the whole, informed. 

 
Example: Content 1 (an incident that happened during a talent show) and  

Content 3 (ways to improve future events) are present but 
Content 2 (what club members learned from handling the 
incident) is missing. 

   

 

 

 
    
  ii. Communicative Achievement  

Candidates of average performance tend to produce a text that does not 
fully use the conventions of a report as it contains inappropriate tone, style 
and genre and leans towards a story.  
 
Example: The use of inappropriate tone, style and genre of a report.   
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  iii. Organisation 
Text is generally well-organised and coherent, using a variety of cohesive 
devices. Paragraphing has been used to good effect to organise ideas. 
 
Example: Uses a variety of cohesive devices appropriately such as ‘when’, 

‘such as’, ‘and’, ‘Subsequently’, ‘as’, ‘In order to’, ‘From my 
perspective’, ‘or’, ‘Furthermore’. However, ‘On the other hand’ 
has been used inappropriately. 

 
   

 

 
    
  iv. Language 

Candidate uses a range of everyday vocabulary with occasional 
inappropriate use of less common lexis. Uses a range of simple and some 
complex grammatical forms with a good degree of control. Errors do not 
impede communication. 

 
Example 1: Uses a range of everyday vocabulary with occasional 

inappropriate use of less common lexis. The word ‘accessible’ 
is a less common lexis which is inappropriately used.  
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   Example 2: A range of simple and some complex grammatical forms  
with a good degree of control. 

 
   

 
    
   Example 3: Errors do not impede communication. 
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2.11 REVIEW OF CANDIDATES’ RESPONSES FOR QUESTION 5 
 

 

 
    
  Examples of answer by candidates with high achievement 

    
  i. Content  

All content is relevant to the task and the target reader is fully informed. 

 
Content 1: What the candidate likes the most about the website.   
 

   

 
    
   Content 2: Opinion whether the website is user-friendly or not and the 

reason.  
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   Content 3: Suggestions on other features that should be added to the 
website. 

   

 
    
  ii. Communicative Achievement 

Candidate uses the conventions of the communicative task effectively to 

hold the target reader’s attention and communicate with ease, fulfilling all 

communicative purposes. The tone, register and lexis used are 

appropriate for a review.  
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  iii. Organisation 
Text is generally well-organised and coherent, using a variety of cohesive 

devices with generally good effect. Ideas are well-paragraphed. 

Punctuations are used appropriately. 

Example: Uses a variety of cohesive devices 

                ‘Furthermore’, ‘which’, ‘in case’, ‘Last but not least’,  

                ‘In my opinion’, ‘For example’, ‘and’, ‘In addition’, ‘who’ 

 
   

  
    
  iv. Language  

The candidate uses a range of vocabulary, including less common lexis 
appropriately and a range of simple and complex grammatical forms with 
control and flexibility. There are occasional errors. 
 
Example 1: Uses a range of vocabulary, including less common lexis 
                  ‘platform’, ‘conversations’, ‘verification’, ‘anonymously’,    
                  ‘fosters’, ‘boost’ 
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   Example 2: Uses a range of simple and complex grammatical forms  
with control and flexibility. 

 
   

 
    
    
  Examples of answer by candidates with average achievement 

 

  i. Content 

Minor irrelevances and/or omissions may be present. Target reader is, 
on the whole, informed. In the examples, Content 1 and Content 2 are 
present but for Content 3, only one feature is mentioned (i.e minor 
omission). 
 

Content 1: What the candidate likes the most about the website. 

   

  
    

   Content 2: Opinion whether the website is user-friendly or not and the 

reason.  
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   Content 3: Suggestions on other features that should be added to the 

website. In this example, only one feature is given. 

   

 
    

  ii. Communicative Achievement 

Candidate uses the conventions of the communicative task to hold the 

target reader’s attention and communicate straightforward ideas 

appropriately.  

   

 
    

  iii. Organisation 

Text is generally well-organised and coherent, using a variety of cohesive 
devices. 
 
Example: Uses a variety of cohesive devices 

‘First of all’, ‘In addition’, ‘For example’, ‘Moreover’, 

‘Furthermore’, ‘because’, ‘and’ 
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  iv Language 
Candidate uses basic and everyday vocabulary appropriately and simple 
grammatical forms with a good degree of control. Errors do not impede 
communication. 
 
Example 1: Uses a range of everyday vocabulary with occasional  

inappropriate use of less common lexis (i.e. the word 
‘manufacturing’ is used instead of ‘managing’) 

   

 
    

   Example 2: Uses simple and complex grammatical forms with a good  
degree of control. 

   

 
    

   Example 3: Errors do not impede communication 
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3.0 SUGGESTIONS FOR PART 3 
 

 3.1.1 Candidates 

  a) Organise the essay in paragraphs. 
b) Edit the essay after completing it. 
c) Remember to indicate the question number of your answer. 
d) Be more ambitious in terms of using complex grammatical  

forms and less common lexis. 
e) Avoid using contraction. 
f) Use the correct conventions of the communicative task 

effectively to hold target readers’ attention.  
g) Inculcate the reading habit to enrich your vocabulary. 
h) Read materials of different themes and genres to widen knowledge. 

 
 3.1.2 Teacher 

  a) Incorporate different teaching strategies to teach writing especially for 
low proficiency pupils. 

b) Teach pupils to plan before they start to write. Use mind-maps, etc. 
c) Emphasise grammar and spelling. Do sufficient grammar practice. 
d) Expose pupils to reading materials of different themes and genres. 
e) Encourage creative thinking so that pupils can process and understand 

information better. 
f) Use the Kupasan Mutu Jawapan SPM as a reference to guide pupils. 
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